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DEBUG: minimum requirements

To be able to properly debug errors/issues we need to reproduce the case. We 
can only work on issues if we have information. 

We need as much information as possible so we should always ask the users 
for more info if we are in contact with them:

Timestamp
Platform / device
What happens?
On what step/page does it happen?
Share customer details

If you experience the issue yourself please follow the next steps:
Try it again but now with ‘Inspect Elementʼ open. Follow the steps in the 
screenshots. This will download a file to your computer. Please make sure this 
file gets sent to your person of contact. 

RIGHT CLICK and click on ‘Inspectʼ

Select NETWORK tab:



When there is an ERROR you can see the Name that causes the issue. For 
example ‘/offerings/ fails. You can RIGHT CLICK > Save all as HAR with 
content and attach it to the Bug Report for further debugging.

 


